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1.
Why is the Defra-funded Farm Business Advice Service (FBAS) ending on 31 March 2007?

The Defra-funded FBAS was launched in 2000 under the Action Plan for Farming as one of the measures to help a struggling industry recover at the time of falling farm incomes. It was launched as a time limited service originally due to end on 31 March 2004 but was extended until March 2005. The service was extended further for a final period until March 2007 designed specifically to help farmers understand the implications of the then new Single Payment Scheme.  
It is estimated there are over 3,000 business support schemes available in England. Support is provided by many organisations and this complexity makes it difficult for businesses to get the support they need. In the 2006 Budget, the Chancellor challenged the whole of the public sector to simplify business support and to reduce the number of schemes. At the heart of this strategy, Business Link will be the primary “front door” and their role is to provide impartial information on the full range of business support services, conduct a review of the needs of the business and where appropriate act as a brokerage service to buy-in specialist support.

Government announced in December 2004 that when FBAS ended on 31 March 2007, the responsibility for providing business advice to farmers would fall to the Regional Development Agencies (RDAs) as part of their mainstream business support services delivered through the Business Link network.  From 1 April 2007, farm and land-based businesses will access business advice via the Business Link network in the same way as any other business.    

 2.
Who do farmers contact for business advice after 1 April?

The Farm Business Advice Service ends on 31 March 2007. From 1 April 2007, farm and land-based businesses will access business advice via the Business Link network in the same way as any other business.    

Business Link provides practical help, information and advice for all businesses and access to a wide network of business support organisations.  The precise package of help, information and advice varies between regions according to regional priorities. Contact the Business Link national enquiry line on 0845 600 9006 or visit the Business Link Website www.businesslink.gov.uk  for further information and contact details for local offices.

3.
What is Business Link?

Business Link is the national business support advice and information service. The Business Link contract is managed by the Regional Development Agencies. 

In most instances, advice is delivered through the Business Link Information, Diagnostic and Brokerage (IDB) model. This provides businesses with access to a wide range of business support services and organisations, as well as helping them identify their advice needs, and brokering an appropriate package of support, including from other third party providers. 
4.
Why is Business Link being chosen to deliver business advice to 
farmers? 

Government is promoting Business Link as the primary access channel for all business advice so it will be the first point of contact for businesses. The businesslink.gov site (www.businesslink.gov.uk ) is aiming to join up services across Government for its users. This will provide farmers with greater opportunities to use the full range of advice and support services on offer to all businesses (including ICT and marketing), and enabling them to take a broad view of business development opportunities.  

In the 2006 Budget, the Chancellor challenged the whole of the public sector to simplify business support and to reduce the number of business support schemes. At the heart of this strategy, Business Link will be the primary “front door”.
5.
Are the services provided by Business Link free?

Most services provided by the Business Link network are free. If farmers are referred to another Government Department or agency for advice such as the Rural Payments Agency, Natural England or the Environment Agency, that advice will also be free. However, if the farmer is referred to a private farm business consultant or other private specialist consultant, normal commercial rates are likely to apply. 
6.
What are Regional Development Agencies and how do I find out more information about them? 

There are nine Regional Development Agencies (RDAs) in England. Eight RDAs were established under the Regional Development Agencies Act 1998, and were formally launched in eight English regions on 1 April 1999. The ninth, in London, was established in July 2000 following the establishment of the Greater London Authority (GLA).  

RDAs’ primary role is as strategic drivers of regional economic development in their regions. The RDAs aim to co-ordinate regional economic development and regeneration, enable the regions to improve their relative competitiveness and reduce the imbalance that exists within and between regions. 

Under the Regional Development Agencies Act 1998, each Agency has five statutory purposes, which are:

· To further economic development and regeneration 

· To promote business efficiency, investment and competitiveness 

· To promote employment 

· To enhance development and application of skill relevant to employment 

· To contribute to sustainable development
As part of the DEFRA's Modernising Rural Delivery Programme, the RDAs have acquired additional responsibilities to deliver the socio-economic part of the Rural Development Programme for England 2007-2013 (RDPE). The socio-economic projects are funded under Axis 1 and Axis 3 of the RDPE:

Axis 1:
Improving the competitiveness of the farming and forestry sectors
Axis 2:
Improving the Environment and the Countryside (delivered through 



Natural England and the Forestry Commission) 

Axis 3:  
Rural quality of life and diversification of the rural economy

See question 8 for details on how to find out more about the RDPE.    

Visit the DTI or RDA website for more information about the RDAs and to find out what RDAs are doing in individual regions: 

http://www.dti.gov.uk/regional/regional-dev-agencies/index.html
or

www.englandsrdas.com
7.
Will Natural England, the Forestry Commission, the Environment Agency and the Rural Payments Agency continue to provide advice? 

Yes. Natural England, the Forestry Commission, the Environment Agency and the Rural Payments Agency will continue to be responsible for the provision of specific types of technical and specialist advice to farmers including the key areas listed as follows (these agencies can be accessed directly or via Business Link): 

Natural England

Environmental Stewardship;

Environment Sensitive Farming

Land and grazing management

Permissive access; 

SSSIs, 

Conservation advice, 

Catchment Sensitive farming 

Cross Compliance

Wildlife management and licencing 

Visit: www.naturalengland.org.uk/farmers
or call the Natural England Enquiry Service on 0845 600 3078. The team should be able to answer most enquiries immediately but will transfer you to appropriate colleagues for help with more technical or specialist enquiries.
Forestry Commission
Forestry grants and licences

Plant health

Sustainable forestry
Visit: www.forestry.gov.uk
Or call the Forestry Commission enquiry line on 0845 3673787 

Environment Agency

Air, Land, and Water quality

Waste

Water Resources

Best Farming Practices

Visit: www.environment-agency.gov.uk
or call the Environment Agency Customer Contact centre on 08708 506 506 who will deal with your enquiry or put you in touch with your local Environment Agency office.
RPA

Single Payment Scheme

RPA Schemes

Cattle Tracing

Horticultural Marketing


Visit: www.rpa.gov.uk
Or call the RPA Customer Service Centre on 0845 603 7777 (for queries specific to the Single Payment Scheme) or e-mail csc@rpa.gsi.gov.uk
Or call the BCMS English helpline on 0845 050 1234, the Welsh language helpline on 0845 050 3546 (for queries specific to Cattle Tracing) or e-mail bcms -enquiries@bcms.rpa.gsi.gov.uk

8.
Where to go for other general information?

· For any sort of business advice contact the Business Link national enquiry line on 0845 600 9006 or visit the Business Link Website www.businesslink.gov.uk  
· For general information about CAP reform and the Single Payment
 
Scheme, visit Defra’s website: 

www.defra.gov.uk/farm/capreform/index.htm 

· For general information about the next Rural Development Programme for England visit Defra’s website:

http://www.defra.gov.uk/erdp/rdp07_13/index.htm
· For information on any aspect of Defra's work, contact the Defra Helpline by telephone on 08459 33 55 77 or by email at helpline@defra.gsi.gov.uk
